


What we say we 
will do, we will do.”

– Bill Mills, Founder, 
William Mills Agency“



William Mills Agency is the largest provider of Public 
Relations and Marketing Services for companies that 
market to the financial industry. Founded in 1977, the 
agency has served hundreds of companies that provide a 
wide range of products and services in the banking, payments, 
mortgage, credit union and related markets. 





Public Relations

Enhance Your 
Reputation
We build your brand awareness and credibility through 
effective and consistent press coverage. Your company needs 
experienced financial public relations professionals with a 
proven track record of success. Let us help you communicate 
your compelling value proposition to the key influencers 
within your industry.

Services
• Planning and Messaging         
    Intelligent Information 
    Integration© (I3)

• Media Training

• Corporate Positioning

• Keyword Analysis

• Competitive Research           
    and Analysis 

• Media Relations

• News Distribution

• Media Tours

• Account Service

• Writing

• Speaking Engagements



Public Relations
“From my experience, 

public relations is the 
most cost-effective way 
to get your message out 
into the marketplace.”

-Kurt Helwig 
CEO, EFTA 



Target Your Key 
Prospects with 
Public Relations
Editors trust our agency to bring them 
honest and balanced information. We 
make your story stand out and get 
the press coverage you need, because 
we know what the media is looking 
for and have delivered it for 40 years. 
Our connections are your connections. 
Many companies consider William Mills 
Agency as a form of “brand insurance” 
because they know we will ensure that 
our clients’ brands are consistently, properly 
and accurately represented within the 
marketplace.

PR



Case Study Malauzai

“WMA helped us 
build messaging that 
is provocative and 
intriguing...” 

Tom Shen, CEO
Malazai Software, Inc. 

Challenge 
Malauzai Software Inc. is a provider of mobile and Internet 
banking SmartApps for community financial institutions. As 
a new solution provider, the company lacked both awareness 
and credibility. 

Services
WMA created a comprehensive PR plan that emphasized 
their strategic goals and objectives. WMA worked closely 
with Malauzai’s CEO and founders to create intriguing 
messaging to attract new prospects and raise awareness for 
the company’s unique brand. WMA crafted press releases, 
opinion pieces, bylined articles and award submissions, as 
well as produced customer success stories. The agency team 
also assisted Malauzai in developing a social media strategy 
and forging relationships with members of the media.

Results
Malauzai received huge returns based on their investment 
with WMA. It helped to reinforce their brand and acquire 
significant leads. It ensured Malauzai executives are the 
go-to source for reporters covering a range of mobile 
related topics. Overall, the relationship helped differentiate 
the company’s unique approach to mobile banking and 
positioned the Malauzai team as leading authorities in 
the industry.



Analytics is a powerful tool that can help you 
analyze where your web traffic is coming from. 

Implementing a content marketing program requires 
an advanced marketing automation platform.

With the simple addition of a tracking application to your website 
and blog, you can see where potential clients are discovering your 
information. William Mills Agency is a Hubspot gold certified agency 
partner. With HubSpot, we can implement all of the supporting 
marketing tactics in a single platform, monitor performance and 
measure ROI.

Generate Awareness and Leads from Your 
Website Through Compelling Content 

The way financial institutions evaluate products and 
services has changed. Buyers research products and 
services long before engaging providers, and most of 
that research is conducted online. Providing compelling 
content about your company’s offerings is critical to 
attract prospective buyers.  

Our content marketing programs create compelling 
content to attract prospects to your company’s 
website through an integrated process that leverages 
SEO, white papers, blogging, landing pages and 
social media.

Content Marketing
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Content 
Marketing
The most important thing to remember is that 
proper analytics result in more leads 
which generate new business. 

With William Mills Agency, you get financial 
industry knowledge, content strategy and 
planning, compelling content and impeccable 
implementation resulting in increased traffic, 
leads and conversion rates. We help you 
extend the impact of your public relations 
programs to broaden awareness, generate 
leads and convert them into customers via 
your online channels.



Case Study Safe Systems

“...to be able to measure 
the activities we were 
measuring, we had 
reached the ‘holy grail’ 
of marketing.” 

Christine Filosa, CMO
Safe Systems 

Challenge 
Safe Systems, a provider of compliance-centric IT services 
for community banks, was founded in 1993 to ensure financial 
institutions are kept up to date on current technologies, IT 
security risks, regulatory changes and FFIEC guidelines. The 
company needed a way to both demonstrate expertise and 
generate leads for the sales team

Services
Safe Systems enlisted WMA to design and manage a 
comprehensive content marketing program. WMA collaborated 
with Safe Systems’ team on search engine optimization (SEO) 
strategies, created blogs and white papers and deployed and 
managed the marketing automation software, HubSpot.

Results
Safe Systems has seen a significant increase in both its website 
visitors and leads as a result of its content marketing program, 
progressing from an average of 4,276 monthly website visits 
and 31 leads per month, to an average of 7,927 monthly 
website visits and 181 leads per month (an 85% and 483% 
increase respectively). The content marketing program has 
yielded impressive SEO results to support Safe Systems’ 
flagship product. This resulted in over 1,100 marketing 
qualified leads delivered to their sales team and 
nearly $2 million in revenue for Safe Systems



Creative Services

Get Noticed for All 
the Right Reasons
Great advertising and design tells your marketing story with 
the right feel to the right target market. Like wearing the right 
clothes for the occasion, never underestimate the power of 
graphic design. It helps position you in the marketplace. It informs 
and inspires your audience. It starts a conversation with your 
marketing prospects.

Services
• Advertising Campaigns

• Websites

• Direct Mail

• TV and Video Services

• Brochures

• Corporate Identity

• Logo and Tagline Development

• Digital Ads

• Trade Show Displays

• Marketing Plan

• Messaging Framework



Creative Services

“ ... they continue to 
adapt and improve in 
their support of our 
business.”

-Tim Klein, 
 Former VP of PR, 
Equifax



“William Mills was 
vital in creating 
new branding that 
has solidified us as 
the venture fund 
with a unique focus 
on the fintech world.”
       -Sean Banks, 

Partner, TTV Capital



BRANDING
A great brand starts with a great mark. It is how the world will see and remember 
your company. It is distinctive, descriptive and memorable. In today’s instant 
gratification society, a strong identity that communicates effectively across all 
mediums is essential.

Insurance   Consulting   Real Estate
A Division of InsureLutions Inc.





DIGITAL
In today market, your corporate website serves as your primary branding and 
marketing resource and as a powerful business asset . It plays a key role in 
establishing a strong digital presence for your organization, and William Mills 
Agency is experienced in helping design and implement websites that create SEO 
lift, support targeted email campaigns and power social media initiatives that help 
differentiate your company from your competitors. 

Drowning in insurance issues?

IL Group is your outsourced
insurance partner

Whether new regulations are increasing time spent 
on insurance tasks, qualified applicants are scarce 
or your company is just growing too fast, IL Group 
can relieve your capacity issues. We streamline and 
automate insurance operations efficiently to increase 
your productivity.    

Click here to find out how.  

  

866.300.7020

 
•    Lender Placed Hazard Insurance
•    Lender Placed Flood Insurance
•    Flood Determination Services
•    REO Insurance
•    Blanket Insurance
•    Collateral Protection
•    Amenities Protection Plus
  

Major lines of insurance 
services served by IL Group

IL Group E-mail Campaign
IL Group E-mail Invite

Gateway Website

Cenlar Website
Infusion Website Infusion Mobile





TRADITIONAL
The death of print has been greatly exaggerated. 
Armed with the knowledge that print isn’t going 
anywhere, we create clean, concise, memorable 
ads that don’t lose sight of the end goal. Whether it’s 
consumer or trade, we ensure your message is seen 
and read by your audience. 

Now that the new CFPB servicing 
standards are in effect, is your 
company ready for the challenges 
that lie ahead? Have you made all of 
the procedural changes, revisions to 
systems, and training of personnel 
required to ensure your organization 
fully complies with these regulations?

For more than 40 years, Cenlar 
partners have counted on us for 
outstanding compliant-ready loan 
servicing solutions that offer:

•  Simplified management of  
regulatory compliance

•  Better default management

•  Reduced portfolio risk

•  Increased flexibility to achieve  
your strategic objectives

•  Superior customer service

Our loan servicing solutions are as 
dependable as the time on Big Ben.

Visit us at www.cenlar.com or call 1-888-SUBSERVE (782-7378) to 
learn how you can count on Cenlar FSB to manage your loan portfolio.

there are not many things in 
this world you can count on

The Name You Can Count On 
in Loan Servicing.

In this world of record number of defaults,  
complex loss mitigation solutions and 
changing government regulations, who 
can you count on to manage your most 
valuable assets, your customers?

For more than 40 years, Cenlar partners 
have counted on us for:

•  Better default management solutions

•  Improved management of regulatory 
compliance 

•  Reduced portfolio risk 

•  Increased fl exibility to achieve your 
strategic objectives

•  Superior customer service

Our loan servicing is as dependable as 
the sun setting in the west.

Visit us at www.cenlar.com or call 1-888-SUBSERVE (782-7378) to 
learn how you can count on Cenlar FSB to manage your loan portfolio.

THERE ARE NOT MANY THINGS IN 
THIS WORLD YOU CAN COUNT ON

The Name You Can Count On
in Loan Servicing.

IL Group is your outsourced
insurance partner

Whether new regulations are increasing 
time spent on insurance tasks, qualified 
applicants are scarce or your company is 
just growing too fast, IL Group can relieve 
your capacity issues. We streamline and 
automate insurance operations efficiently 
to increase your productivity.    

Call us today at 866-300-7020 to find 
out how.  

229 East 20th Avenue, Suite 1   
Gulf Shores, AL 36542   

866.300.7020

Drowning in insurance issues?

Lenticular 3D Postcards

Feeling the heat of
insurance compliance?

Do you have the right  
insurance products in place  

to weather the storm?




